
Simplant Viewer 3.1.1 – List of Known Software Issues 

 

 

LIST OF KNOWN ISSUES / DEFERRED BUGS 

ID Title Comment 
3 Preset tabs on tablet: multiple tabs appear to be active if tap and drag textual 

UI elements 
Based on risk assessment the risk is acceptable. No extra actions are needed. 

4 Viewer cannot be used on Android tablets if automatic rotation is not enabled 
for the device and font for the device is bigger than average 

Based on risk assessment the risk is acceptable. No extra actions are needed. 

5 Middle slice indicator in cross-sectional View is not symmetrical for some cases 
on specific laptop 

Based on risk assessment the risk is acceptable. No extra actions are needed. 

9 3D data download stuck at 1% on Chrome Based on risk assessment the risk is acceptable. IFU will contain trouble 
shooting information for this case. 

10 System font 200% on 1920 x 1080 screens causes Viewer to request vertical 
orientation. 

Based on risk assessment the risk is acceptable. No extra actions are needed. 

11 Page zooming triggers layout change in Firefox, Edge and IE. Based on risk assessment the risk is acceptable. No extra actions are needed. 
12 3D self check does not prevent showing incomplete images if 3D rendering fails 

(WebGL problem warning (touching the 3D scene image to rotate or zoom  
results in errors for all tabs and scenes with images) 

Based on risk assessment the risk is acceptable. No extra actions are needed. 

14 Simplant Viewer 3.1 doesn't run on staging, latest Chrome, Win10 (Virtual 
Machine). Is reproducible not on all VM. 

Based on risk assessment the risk is acceptable. No extra actions are needed. 

15 The 'Make Changes' textbox starts scrolling before 300 chars are entered. Based on risk assessment the risk is acceptable. No extra actions are needed. 
16 Editing Measurements is not possible on Mac Safari. Based on risk assessment the risk is acceptable. No extra actions are needed. 
17 2D view does not use all vertical space available in full-screen mode on Android. Based on risk assessment the risk is acceptable. No extra actions are needed. 
20 Double-tapping 3D view near the left or right screen edge behaves like single 

tap on iPhone. 
Based on risk assessment the risk is acceptable. No extra actions are needed. 

21 Entering full screen on any view makes the view jump. 

Cause: The re-render is inherent to the fullscreen mechanism. 

Based on risk assessment the risk is acceptable. No extra actions are needed. 

22 QST object list and approve/change steps positioned incorrectly after restoring 
window size in Chrome. 

Cause: The resize event isn't triggered correctly. 

Based on risk assessment the risk is acceptable. No extra actions are needed. 

23 Change request panel: full row of the link is clickable . 

Cause: the result of harmonization button styles within the app. 

Based on risk assessment the risk is acceptable. No extra actions are needed. 

24 Design Service Team restoration comments are not automatically translated Based on risk assessment the risk is acceptable. No extra actions are needed. 
 


